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Overview 

If you look at FENIX through a microscope, you would see the structure that gives the surface its matte 

appearance.  Cleaning matte surfaces means cleaning their structure.   

 

EVERYDAY MAINTENANCE – Clean regularly with damp soft or microfiber cloth with warm water 

or combined with a mild detergent.  You can use common household cleaning liquids, only abrasive 

cleaning liquids should be avoided. 

ALWAYS rinse thoroughly to remove the detergent/cleaner with clean water; dry with soft cloth. 

The Do’s 

1) Absorb spills  

2) Clean with mild detergent, kitchen degreaser  or limescale remover 

3) Rinse thoroughly with water 

4) Dry with a microfiber cloth 

For stubborn stains, see list below.  Also, a magic sponge can be used.  Rinse with water and then dry 

with soft or microfiber cloth 

ALWAYS rinse thoroughly to remove the detergent/cleaner with clean water; 

dry with soft/microfiber cloth. 

The Don’ts 

No abrasive cleaning liquids 

No strongly acidic or alkaline products as they can stain the surface 

No furniture polishs or wax-based cleaners 

No abrasive scouring pads or steel wool 



FENIX® Cleaning - Training Document September 2022 

Version 1 

Tough Stains 

Coffee/Sugar Syrups/Soft Drinks/Oil/Tomato Sauce/Fruit Juice/Wine/Sauces/Shoe 

Polish/Food Dye 

1. Asborb spill  

2. Use a kitchen degreaser and microfiber cloth 

3. Rinse thoroughly with water and dry with clean microfiber cloth 

Foundation/Lip Stick 

1. Remove with make up remover 

2. Use a kitchen degreaser and microfiber cloth 

3. Rinse thoroughly with water and dry with clean microfiber cloth 

Stamp Ink/Highlighters/Markers 

1. Use a kitchen degreaser and microfiber cloth 

2. Rinse thoroughly with water and dry with clean microfiber cloth 

Eggs 

1. Asborb spill  

2. Use a kitchen degreaser and microfiber cloth 

3. Rinse thoroughly with water and dry with clean microfiber cloth 

4. Sanitize with disinfectant and microfiber cloth 

Nail Polish 

1. Remove with acetone 

2. Use a kitchen degreaser and microfiber cloth 

3. Rinse thoroughly with water and dry with clean microfiber cloth 

Limescale Deposit 

1. Use a limescale household remover and microfiber cloth 

2. Rinse thoroughly with water and dry with clean microfiber cloth 

 

Can bleach or hydrogen peroxide be used? 

Bleach and heavily-chlorinated products should be avoided.  If used, sodium hypochlorite should be 

concentrations lower than 5% for no longer than 5 minutes at a time, then rinse thoroughly with water 

and dry with clean soft/microfiber cloth. 

Hydrogen peroxide at concentrations lower than 3% should be used and then rinse thoroughly with 

water and dry with clean soft/microfiber cloth.  For concentrations higher than 3%, avoid leaving on 

surface more than 10 minutes at a time, then rinse thoroughly with with water and dry with clean 

soft/microfiber cloth. 


